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November 9, 2002
· Comments of Rick Wesson, CEO Alice's Registry, Inc.

Argues that the graduated sanctions proposal is not well thought out and would not have been in a document created by all interested stakeholders.  Also argues that the methodology for determining whether or not graduated sanctions have an effect on the accuracy of whois data did not exist at the time the document was created.  That methodology now does exist, though ICANN has no infrastructure to run such an audit.  As for uniformity of data elements, Mr. Wesson argues that "a least common denominator of uniform elements should not prevent industry innovation."  With regards to searchability, Mr. Wesson argues that the task-force has mistakenly identified full whois searchability as a service that previously existed.  He suggests that fee based services may be a better solution than mandating "free and unfettered access to new services."  Finally, Mr. Wesson argues that the Task Force has ignored privacy concerns and  "MUST address this issue in its final report."

· Comments of Marc Schneiders
Argues that the requirements that registrars cancel registrations where inaccurate contact data is willfully provided is harmful to consumers and registrars.  Likewise argues that requiring more documentary proof of accuracy where a registrant submits "corrected" data after having already submitted inaccurate data, harms consumers and registrars.  It harms the consumer by placing his domain in the hands of a registrar who may determine that the absence of a postal code, for example, is sufficient reason to cancel the registration.  The registrars are harmed by being subject to people who report "(real or imagined) incorrect (or incomplete) whois data to them."  Also, the registrars must shoulder the administrative burden of the documentary proof of accuracy.  Suggests that no registration should be cancelled for inaccurate information until the registrant has a chance to correct it, but that requiring documentary proof of accuracy is to great a burden.  Also suggests that 15 days to correct inaccurate data is too short a period.

· Comments of The Domain Names and Trade-Marks on the Internet Committe of the Intellectual Property Institute of Canada ("IPIC"), submitted by Michael Erdle, Chair
· Reflects opinions of the Committee, not the official opinion of IPIC.

· Believes quality, accuracy and reliability of whois data needs improvement and certain policy changes should be implemented.  Does not believe that Task Force recommended measures for insuring accuracy and completeness of whois data would be effective or fair in all circumstances.  Recommends that "further consultation be undertaken by the Task Force to devise appropriate measures for information verification that would be acceptable to both the registrars and the users of whois data."  Believes that it is very important to have an "effective mechanism in place to ensure that inaccurate information regarding a specific domain name can be brought to the attention of the appropriate registrar and that the registrar will take whatever steps are reasonably necessary to correct the information in a timely and reliable manner."  Also, a process to insure accurate data across all gTLDs including expiry dates should be implemented.

· Automatic cancellation of a registration, without attempting to contact the registrant for verification, should not be based on an automated screening mechanism unless potential errors in the screening can be ruled out.  Concerned about who will make "the discretionary determination that the incorrect information previously provided was submitted 'deliberately' by the Registrant."  Concerned about what "provisions will be put in place to allow for legitimate clerical errors."  Notes that "if there is reliable means of capturing all domain names registered to one entity which appears to using false whois information, the affected domain names should be subject to an inquiry."

· Notes that automatic cancellation would not lead to improvement of the accuracy of whois data.  Argues that "[u]nless the registrars are prepared to create the necessary infrastructure for making the determination of whether whois data is accurate, [the] proposed steps, without more, are not likely to result in improvement."  A periodic email reminder is "a good idea to attempt to prevent inaccuracies, however, if a registrar is notified of false information, it will have to take steps to contact the registrant by whatever means possible (email, fax, phone, mail) to verify the information."  Recommends that bona fide registrants be able to change whois information in a straightforward and timely manner.

· Asks about process for identifying patterns of non-compliance by registrars and imposing graduated sanctions.  Believes sanctions "should only be considered if certain safeguards are in place regarding the efforts registrars are required to make in correcting whois deficiencies."  Believes that the Task Force recommendations that registrars spot-check registrations for validity and that automated and semi-automated mechanisms for determining validity be used will be "of very limited utility."  Believes that the recommendation that registrants review and validate all whois data upon renewal of registration would be both a clear benefit and would not "result in increased costs or affect competition."

· Uniformity of whois data, along with "a certain level of acceptable and required disclosure of registrant information should therefore be a goal."  Notes that "complete and accurate whois information should be universally available."  Committee recommends that privacy and other factors be considered where TLDs or "portions of specific TLDs" are not commercial in nature.

· Agrees with Task Force recommendation on improved searchability.  Notes that "searching and marketing of whois data must comply with applicable privacy laws." 

· Comments of Bhavin Turakhia, Founder, CEO & Chairman of Directi
Notes that Bombay is in the process of changing all of its telephone numbers and is certain that many registrants will not think to change their whois information.  It is equally certain that no back and forth communication through the Bombay postal system can be achieved within 15 days.

· Comments of Norbert Klein, Open Forum of Cambodia, Member of the Non-Commercial Domain Name Holder's Constituency.

Notes that it is surprising that a determination of what constitutes a "legitimate use" of registrant data such that the privacy of registrant data is protected, is yet to be developed.  Asks that "substantial attention" be paid to the registrants.

November 8, 2002
· Comments of Turner Broadcasting, Inc., Submitted by Rick D. McMurty, Senior Counsel
Supports the Task Force's recommendations.  Provided anecdotal evidence illustrating the importance of registrars "maintain[ing] accurate and accessible whois information in a uniform and consistent format."

· Comments of gTLD Constituency, Submitted by Karen Elizaga, Vice President-Policy, Global Name Registry
· Accuracy:  As for risk of abuse in the complaint process, complainants should not be able to complain anonymously; sanction of quick loss of name should be limited to willful, facially inaccurate information with notice and 15 days to respond; those with minor false information, such as "a zip code that is one digit off" should have a longer time to respond; must be a standard for "blatantly false" or "willfully" inaccurate.  3 strike policy shouldn't be applicable to registries as they have no direct relationship with the registrant.  Registrar fines should be $250 "per ICANN letter showing pattern, not per name.  Filtering mechanisms are expensive and will slow down speed at which SRS transactions take place.  (A)(4) procedures, generally customer unfriendly.  As for graduated sanctions in Section B of the Task Force report, the gTLD Constituency notes that "it should be made clear that the issue here is 'documented inaccuracies' where there is recurring patterns/practices of non-compliance by a registrar previously identified and communicated to such registrar by ICANN."  Constituency also notes that "ICANN has no relationship or authority with 'intermediaries and agents' of registrars. . . how can sanctions apply to resellers?"  Consideration should be given on whether lower fines are acceptable; "[t]hreat of suspension or de-accreditation should provide sufficient disincentive for leaving accurate whois information as is."  Suggests "a committee should be convened as to the feasibility of these recommendations before moving forward in this policy discussion."

· Uniformity and Consistency:  Asks "what action is proposed against registrars that omit whois data [or] present whois data in irregular format."  Notes "[t]hat ICANN should encourage registries not now using the thick registry model to migrate to it is out of bounds for the whois task force."  Asks "whether it makes sense to mix the policy and technical aspects of whois by involving CRISP."

· Searchability: better searchability could make it easier for spammers to spam; progress toward uniformity should take into account protections against increased opportunities for data miners and expanding options for protecting personal privacy.

· Bulk Access/Marketing: inability to enforce requirements is the biggest problem with bulk access.  Asks who makes determination of what is "legitimate" use of bulk data.  Argues that "[b]asing bulk whois access on registrar costs" is a bad idea.  "$10,000 per year is not nearly enough money to incentivize registrars to sell their customer information."  States that "commentary needs to be made clear that registrars do not need bulk access to whois data to market to its own customers and that this provision deals more specifically with registrars making available their whois databases to third parties for marketing purposes.  Doesn't think that, in most cases, a "registrar [can] determine definitely that whois data was being used for improper marketing purposes."

· Comments of Rebecca J. Richards, Director, Policy and Compliance, TRUSTe
Supports Task Force recommendation that "ICANN enforce existing contractual obligations. . .regarding accuracy of whois data.  Supports recommendation that "ICANN consider revising the RAA to require spot-checking of a sample of registrant contact data (using semi-automated methods) and re-validation of contact data at the time of renewal of registration."  Supports review of bulk access provisions of RAA.  Suggests an opt-out provision for registrants not wishing to have information distributed to third parties.  Notes that "[p]roviding the database information to mass marketers without providing those in the database even the courtesy of allowing them to opt-out does not create a trusting, transparent and accountable system."

· Comments of Time, Inc., Submitted by Robert T. Scherer, Senior Counsel, AOL Time Warner, Inc., on behalf of Time, Inc.
· Supports accuracy of information recommendations including the following: using automated mechanisms to screen inaccurate information; canceling of registrations "whose contact data reflects the 'willful provision of inaccurate or unreliable information;'" verification of "corrected" data supplied by a registrant who has previously proffered incorrect data; "[r]equiring that Registrants handle all registrations based on the same false data together; revising RAA to "require Registrants to review and revalidate 'whois' data upon renewal of the registration;" ICANN taking action against all gTLDs who do not "take steps to comply" with the above points.

· Supports uniformity of whois information and ICANN's taking action against registrars who fail to provide uniform, consistent, and complete whois data.

· Recommends that registrars "provide for a broader menu of searchability," and that all gTLD and ccTLD whois data be available to the public.

· Comments of Warner Music Group, Inc., Submitted by Erin S. Hennessey, Counsel, Intellectual Property, AOL Time Warner Inc., on behalf of Warner Music Group Inc.
Supports recommendations of Task Force as regards accuracy of whois data, uniformity of whois data, and broader search capabilities.

· Comments of the Motion Picture Association of America ("MPAA"), Submitted by Troy Dow
Supports using commonly available automated mechanisms to screen for incorrect data, canceling registrations in cases involving "willful provision of inaccurate or unreliable information, requiring verification of corrected information by registrants who've already provided false information, treating a complaint relating to one registration as a complaint against all registrations containing that same whois data, RAA revision to require registrants to review and revalidate whois data upon renewal, and to require registrars to spot-check a sample of registrations for accuracy using automated and semi-automated methods.  Supports recommendations for consistency and uniformity of whois data across name spaces.  MPAA "supports the recommendation that ICANN consider a 'voluntary program' for ccTLDs regarding whois, using the WIPO Best Practices as a model, and that an effort be undertaken to identify barriers to uniformity."  Supports the recommendations on improved searchability, across TLDs, including ccTLDs.  Supports protection against "use of bulk access to whois data for unwanted and unsolicited marketing purposes."  It notes, however, that "[c]are can and should be taken. . . to address such privacy concerns in a way that continues to accommodate bulk access by responsible parties in furtherance of legitimate uses of whois data."

· Comments of Time4 Media, Inc., Submitted by Paul A. Lee, Counsel, Intellectual Property, AOL Time Warner Inc.
Supports the Task Force Recommendations with regard to accuracy of whois data, uniformity and consistency across gTLDs and ccTLDs, and broader searchability.

· Comments of Tucows, Inc., Submitted by Ross Wm. Rader, Director, Innovation & Research
This is the summary of the second of two documents submitted by Tucows
Accuracy of Whois Data
· Believes that further discussion is needed on the issue of automated screening for obviously inaccurate data.  Is concerned that "achieving this goal may have the unintended effect of driving registrants acting in bad-faith further underground thus creating a problem-space for enforcement interests to grapple with."

· Believes that further dialogue is needed to "explore what steps might be taken to increase the level of awareness that Registrants have regarding this responsibility [to provide accurate data] and what further steps might be taken to provide proactive incentives that promote appropriate behavior as it relates to these obligations."

· Does not believe it is a realistic requirement to make registrants and affected registries post contact data in a visible location on their web site and keep it current due to the "diversity of business models employed in the sector and the practical realities that large reseller networks pose."

· As for notice to registrants regarding accuracy, Tucows believes that "[i]t would be appropriate for the Task Force to recommend a policy that requires registries, registrars and/or resellers to periodically remind registrants of the obligation described, but not to recommend specific implementations."

· Suggests that registrants "should be required to verify the accuracy of the data that they have provided prior to allowing the registrant to undertake significant modifications or actions with their domain name."  Also, suggests that "ICANN should support the development of a cross-registry/registrar contact object management standard."

· Agrees that registrants should be required to validate whois data upon renewal of a registration, but does not agree with the recommendation on spot-checks or the use of automated mechanisms to check inaccurate data, "on the basis that they are wholly impractical from a technical and economic standpoint."

Graduate Sanctions
· Does not agree with the recommendation on graduated sanctions; "can only support the notion that further effort is required to enforce the existing provisions." 

Uniformity of Whois Data
· Agrees with the Task Force's recommendation that use of uniform data across gTLDs and ccTLDs should be evaluated.  However, "[t]his discussion should be specifically limited to whether or not the described uniform data format is a reasonable requirement for registry operators in the namespace."  

· Does not agree that whois data should be uniform across all gTLDs, not all gTLDs are the same, and there is no apparent reason to force uniformity of data collection on them.  

Searchability
· Does not agree with the recommendation of broader searchability because "it does not feel that sufficient weight has been given to the serious social and technical costs of the endeavor."  Furthermore, "[a]s several market-based solutions are in development and others have been available for a lengthy period of time, we do not feel that it is appropriate to use ICANN's policy development infrastructure to interfere with these efforts."
Bulk Access to Whois Data
· As for other services, including bulk access to whois data, Tucows "cautions the Task Force against recommendations that interfere with the logical development of technical protocols and systems in other organizations."  Consistent with its other statements, Tucows agrees with the Task Force recommendation that "a review [be undertaken] of the current bulk access provisions of the Registrar Accreditation Agreement."

· Believes that the recommendation that the RAA could be modified so that only those third parties who can articulate a legitimate need for access to bulk whois data can get access to it places the Registrar in the position of making subjective determinations as to which uses are appropriate.  Tucows anticipates that "some sort of enforcement or appeals process would also be necessary to ensure the objectivity of the Registrar determination."  Tucows, "proposes therefore that such an approach would likely be unwieldy."  Tucows believes that "access to Bulk whois data should be solely determined by each specific registrar as part of the normal course of its business."  

· Tucows "strongly" believes that a requirement that it relinquish customer data to a third party "is inappropriate and does not address the needs of the competitive market."  Tucows does not believe any use of bulk whois data should be considered legitimate for the purposes of this policy recommendation.  Believes that placing bulk whois access in the hands of the registrar protects registrant privacy by allowing a registrant to choose a registrar based on that registrar's privacy policy.  Believes that the market based approach will achieve better results than a regulated, accreditation approach.  

· Does not agree that a $10,000 cap on access to bulk whois data is conclusively "a significant barrier for those with a legitimate need."  Furthermore, Tucows does not see the fee as an incentive to provide third party access to bulk whois data because that access is already a contractual requirement.  Believes the suggestion that ICANN might develop a new requirement to impose additional restrictions on bulk access provided by registrars on a voluntary basis is closer to a market based approach and therefore "appears to be a step in the right direction."  Tucows believes that "[m]odifying the restrictions on a Registrar's capability to impose new or differing requirements on bulk whois users would be the most appropriate mechanism and would provide a fully qualified framework for a market-based solution."

· As for opt-in and opt-out procedures for personal registrant data in regards to bulk whois access, Tucows "request[s] that the Task Force reconsider its recommendation to take a phased approach to solving the problem.  The demands of a competitive market require responsive solutions to customer needs that are simply not accessible to Tucows under the current regulation.  A reasonable compromise to this approach would be to require a registrar to implement one of a) an opt-out mechanism for registrants or b) an opt-in mechanism for registrants, to be determined solely by the specific Registrar." 

· Comments of Mark Bohannon, General Counsel & Senior Vice President Public Policy, Software & Information Industry Association (SIIA)
Supports enforcing existing contractual obligations, including through the Task Force's recommendations of using standard tools to screen out false data, cancellation of registrations where there has been a "willful provision of inaccurate or unreliable information," requiring verification of "corrected" data from a registrant who has previously provided false contact data, and handling registrations based on the same false contact data together.  Supports revising the RAA to require spot-checking and revalidation of contact data at the time of renewal.  Supports greater uniformity across gTLDs and ccTLDs.  Agrees with the Interim Report that "current obligations to provide. . . increased searchability should be enforced."  

November 7, 2002
· Comments of Go Daddy Software, Inc., Submitted by Tim Ruiz
Takes "exception to the statement in the report that '...registrars have not established clear enforcement mechanisms to ensure their customers (resellers, ISPs or end-users) provide accurate data.' No one at Go Daddy Software has been contacted in regards to this issue. If the task force has done research on this issue, we would ask that such research be provided with the report."  Does not think that the Report takes into consideration the cost and effectiveness of automated tools used to detect inaccurate data.  Disagrees that only North American registrars should be required to implement the tools.  Does not think the tools will increase the accuracy of the data to sufficient degree to warrant the cost of implementing such tools.  Go Daddy notes that the costs of such tools "will no doubt be passed on to the customer."  Suggests that 15 day time frame for response is too short; 45 days is more reasonable length.  Suggests that "blatant" and "willful" be clearly defined.  Believes that the 3 strikes policy is not necessary.  Go Daddy suggests that "the current RAA simply needs to be enforced."  Go Daddy "adds its support to the comments and recommendations made by Michael Palage on October 22, 2002."

· Comments of New York Intellectual Property Law Association, Internet Law Committee, Submitted by Jonathan Moskin, Chairman, Including Dissent by Wendy Seltzer
· Recommends "that that public access to whois databases at the very least be restored to the level maintained before creation of the shared registry system, if not indeed enhanced beyond such minimal threshold levels, and that registrars not be permitted to render secret what heretofore has been and henceforth should be public information."

· Dissent of Wendy Seltzer: Advocates a formal option to register a domain name pseudonymously or anonymously.  

· Comments of the Intellectual Property Constituency
Supports enforcing existing contractual obligations, including through the Task Force's recommendations of requiring use of standard tools to screen out false data, cancellation of registrations where contact data reflects "willful provision of inaccurate or unreliable information," requiring verification of "corrected" data from a registrant who has previously provided inaccurate data, and handling all registrations based on the same false contact data together.  Supports revising the RAA to require spot-checking and revalidation of contact data at the time of a renewal.  Also supports greater uniformity across gTLDs and ccTLDs.  Commends the WIPO Best Practices as a good tool towards encouraging uniformity, consistency, accuracy across registries.  Advocates expanded searchability and "that the current obligations to provide this increased searchability should be enforced."

· Comments of Tucows Inc., Submitted by Ross Wm. Rader, Director, Innovation & Research
This is a summary of the first of  two written documents submitted by Tucows.  Tucows raises three "fundamental flaws that the Interim Report puts forward."

· The Task Force "has not. . . undertaken a sufficiently broad and quantifiable consultation with affected stakeholders.  Where consultation has occurred, confusion as to the degree by which specific stakeholders are practically affected has resulted in imbalanced recommendations."

· There is not "a valid inventory of the requirements that [the] technical recommendations are intended to fulfill.  These technical recommendations are ill-suited and perhaps even counter-productive to the goals of the Task Force and the community."

· The Task Force hasn't explored the full range of alternatives to its recommendations.

November 6, 2002

· Email Exchange between Marilyn S. Cade, Jeff Williams, Antonio Harris, and Michael D. Palage
Mr. Williams expressed displeasure with the Task Force method to which Ms. Cade and Mr. Harris responded.  Included is Mr. Palage's comments and proposed recommendations, previously posted .

· Comments of Bhavin Turakhia, Founder, CEO , & Chairman of Directi
Notes a lack of feedback from registrars on the interim report.  Notes that not contactable within 15 days "would in no way represent inaccurate. . . It takes longer than 15 days for a letter to reach the right hands of a registrant."  45 days is more appropriate, "and even after that the domain must not be deleted, but be placed on register-hold so that a genuine registrant may realise and contact the registrar directly."  Concurs with Michael Palage's comments posted on October 23, 2002.

November 5, 2002
· Comments of Sander Belkin
The comment is unrelated to the Task Force Interim Report.  Belkin is the owner of a domain name, textile.net, purchased in 1998 and kept current.  Between March and October of 2002, Verisign apparently deleted and resold the domain name without Belkin's consent.  Belkin immediately contacted Verisign and filed a complaint.  Belkin has not heard anything back from Verisign and asks "[a]re there any penalties in place to protect the average citizen from going thru an ordeal similar to what I am now experiencing?"

· Proposed Recommendations of Michael D. Palage
This comment includes two recommendations.  In general, Palage feels that the Task Force has failed "to address certain fundamental issues." The failure to address these issues "directly bears upon the validity of the Task Force's ultimate recommendations."  

· Recommendation 1: 

· Dissolve the task force. 

· "reject implementing the proposed recommendation at this time until further review can be conducted incorporating those data points not properly considered by the Task Force." 

· Submit to the ICANN Board that it create a "Blue Ribbon Global Whois Panel . . . to ensure that the viewpoints and concerns of all Internet stakeholders are addressed."  The Panel would ideally consist of the following representatives: GAC Representative; ITU Representative; ICANN Registry Representative; ICANN Registrar Representative; ccTLD Registry Operator/Administrator; Civil Libertarian; IETF/IAB Representative; Multi-National Business Representative; and a SME Business Representative.  

· Submit to the ICANN Board "that ICANN extend invitations to potential Panel participants to prevent any partisan politics that may exist within the various ICANN constituencies."  Alternatively,  outsource the coordination of the Panel to a neutral third party with expertise in this area such as OECD.

· Recommendation 2: 

· "ICANN approve a standarize[d] Whois Accuracy Inquiry Notice (WAIN) prepared by ICANN accredited registrars in consultation with domain name representatives regarding inquiries about false or inaccurate whois data."  

· Translate the WAIN into as many languages as possible.  

· Require registrars to send out the WAIN to registrants upon receipt of notice of potentially false or inaccurate Whois data.  Require registrars "to send any WAIN in the language(s) of the registration agreement, along with links to translations of the WAIN in other languages."  

· Extend the 15 day time frame to 30 days.  

· Require registrars to comply with ICANN instructions regarding the docketing software maintained in connection with the Internic.net whois portal (or equivalent).  

· Require registrars to place a domain name on hold indefinitely if they are unable to verify the accuracy of whois data or "fail to receive instructions from the registrant within thirty (30) days."  

· Require the registrar "not to remove the domain name from hold status or renew the domain name until registrant has provided documented proof which the registrar shall be required to retain." 

·  Require ICANN to "immediately modify the Internic.net whois portal to require third parties submitting whois accuracy inquiries to acknowledge that the submission is not intended to interfere with the lawful operations of the domain name registrant or registrar."

· Require ICANN to "immediately modify the Internic.net whois portal to require that third parties provide additional contact information to allow the domain name registrant or registrar to initiate legal action against the third party if such submission was designed to tortuously interfere with their legal activity."

· Three options for implementation of the above recommendations:

· Option 1: "A bi-lateral amendment to the ICANN RAA executed by ICANN and every accredited registrar.  However, if one or more registrars fail to execute this bi-lateral amendment proceed to Option 2."

· Option 2: Establish dialog with registrar community to determine if consensus exists "about adopting the above recommendations within the context of a Code of Conduct.  If there is consensus. . .this Code of Conduct would then be unilaterally enforced against all ICANN accredited registrars in accordance with the terms of the RAA.  If the registrars refuse or are unable to adopt a Code of Conduct, then proceed to Option 3."

· Option 3: enter into individual bi-lateral amendments to the RAA with registrars incorporating these procedures.  "For those registrars that execute the bi-lateral amendment to the RAA, ICANN will provide that domain name registrar and its registrants with an extend[ed] time window (30 days total) to investigate and respond to whois data accuracy inquiries.  ICANN also agrees to not publicly disclose any statistical information on the registrar's compliance with Internic.net whois portal inquiries."  For those that don't enter into the bi-lateral amendment, the 15 day period will remain and "ICANN will publicly disclose statistical information on that registrar's compliance with Internic.net whois portal inquiries."

October 31, 2002
· Comments of Jeff Williams, Spokesman for INEGroup CEO/DIR. Internet Network Eng/SR. Java/CORBA Development Eng. Information Network Eng. Group. INEG. INC.

Personal identifying information such as address and telephone number and email    should not be a requirement of whois contact data.  Believes that whois queries should be free.  Also, "any future changes to any and all whois facilities be. . .expressed and determined by vote of any and all interested parties or stakeholders/users without exception."  

October 28, 2002
· Comments of Mindy Owes Unrelated to Task Force Interim Report, Owes is "offering. . . comments to this committee in hopes that some strict measures can be taken to protect consumers from the unethical practices of a Registrar such as VeriSign, Inc." in relation to the use of Macromedia Flash Player 6 Security Warning pop window interfering with her Internet Usage.

October 25, 2002
· Comments of International Trademark Association, Submitted by Mike Heltzer
Supports recommendation to enforce existing contractual obligations.  Agrees that "ICANN should ask registrars to identify, by a date certain, a reliable contact point for reports of false whois data and for requests for registration cancellations [or temporary suspension] based thereon; ICANN should post those contact points on its website. . .; and ICANN should add a standardized complaint form on this issue to the internic.net site."  Suggests adoption of verification tools to screen inaccurate data, sending out a reminder to registrars that "willful provision of inaccurate or unreliable information," "is a material breach of the registration agreement;" ICANN making a statement that accepting unverified corrected data from a registrant who has proffered inaccurate information is not acceptable; requiring spot-checks of the accuracy of information.  Advocates searchability across gTLDs and ccTLDs and searchability on elements beyond the domain name.  Endorses "recommendation for continuing a dialogue on efforts to identify barriers to uniformity."

October 23, 2002
· Comments of Michael D. Palage
These comments express Mr. Palage's concerns about the whois Task Force Recommendations.  Argues that "the appearance that there is real consensus on these complex issues is misleading."  Suggests that "most of the whois Task Force's interim recommendations: are inconsistent with ICANN's existing contractual obligations; would violate ICANN's mission and core values as set forth in both the current and proposed by-laws; conflict with existing technical and market realities; would threaten the stability of the Internet and cause undue harm and damages to businesses and users; and are not based on documented and reliable sources."

· Comments of Jeff Williams
States displeasure with Task Force Process and Task Force leadership, leading to the conclusion that "any of it's [sic] report conclusions are thus at the very least, questionable. . ."  Does not believe that there are "only a few stakeholders/users interested in a public whois Database."

· Comments of Srikanth Narra, Submitted by Thomas Roessler
As for India, Africa, and The Philippines, the email address and the telephone number may not be the registrant's own.  "Quite often the domain name is registered by a friend living in the US on behalf of and in the name of someone living in these countries."  "The only reliable thing might be the postal address."  Mail takes at least a month to come from the US.  Canceling or putting a registration on hold because a registrant didn't return an email or phone call within 15 days is unrealistic.  "The reliable mechanism to check WHOIS information might be at the time of renewal.  And the method of communication snail mail."  As for China and the Middle East, accurate whois contact data may put registrants in physical or social harm.  Asks "what is the exact benefit the domain name owners get from all the accurate whois information."  Notes that foreign exchange regulation "forces. . . some innovative ways to get on the net," such as through "[a] friend paying overseas [or a] local reseller."

· Comments of Karl Auerbach
Iterates privacy concerns.  Sees no justification in the report for "why personally identifiable information must be published to the public at all."  States that "[i]t is [his] sense that there is little public value in the existence of a publicly available 'whois' database."

October 19, 2002
· Comments of Jefferson Nunn 
Expressed concern with providing valid telephone numbers for privately used websites in that it may open the registrant up to harassment.

October 16, 2002
· Comments of John Berryhill
Notes that "the final report should address the proliferation of so-called 'role accounts' in the place of real names in whois contact data."

October 15, 2002
· Comments of John Berryhill
Asks what the definition of "inaccurate" is.  

