Other Comments (q. 20)

By Marilyn Cade, Thomas Roessler, Abel Wisman, and Sarah Andrews

(Business, General Assembly, and Non Commercial)

  Questions Asked

Question 20 asked respondents for free-form answers to a variety of questions.

Please consider the following:

20a. What, in your view, is the most important personal privacy interest applicable to the WHOIS database?

20b. What, in your view, is the most important consumer protection interest applicable to the WHOIS database?

20c. What, in your view, is the most important law enforcement interest applicable to the WHOIS database?

20d. What, in your view, is the most important interest with respect to protection of minors applicable to the WHOIS database?

20e. What, in your view, is the most important network operational interest applicable to the WHOIS database?

20f. What, in your view, is the most important competitive or economic interest applicable to the WHOIS database?

20g. What, in your view, is the most important interest with respect to intellectual property rights that is applicable?

20h. What other interests, besides those listed above, should be considered with regard to the WHOIS database?

Free text area for any other comments:

  Method of Evaluation

960 narrative responses were received.  However, not all respondents chose to respond to all of the sub questions.  The task force decided to undertake an analysis process by looking for unique statements that we identified as "GEMS" meaning that these particular answers stood out to the reader or offered an additional view point not captured in the statistical responses or the previous narrative responses.  GEMS are not in any way statistically valid and great caution must be taken to not over react to the individual view points presented.  However, the respondents cared enough to share this point with us and the task force has chosen to present illustrative comments on a section-by-section basis.  Three readers (Thomas, Marilyn and Sarah) read through 2400 out of 3035 questionnaires, corresponding to approximately 660 out of the 960 narrative responses.  .  In addition, Abel Wisman read many of the responses.  No further analysis of the narratives to Question 20 is planned because the approach the task force took indicates to us that substantive unique new areas were not uncovered through Question 20.

The task force believes that in spite of this,  Q20 offered something unique to the respondents that is different from the narrative responses provided for in conjunction with the statistical questions.  We would not advise future task force to include narrative options with statistical questions.  However, we would suggest a single free form response option similar to Q20 to cover the respondents additional thoughts.

