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  Summary

Questions 18 sought to identify the extent to which third party services – defined as services to limit disclosure of registrant contact data by allowing the use of the name and address of a third party with whom the Domain Registrant has an agreement, as provided for in the ICANN Registrar Accreditation Agreement – are being offered by registrars, Internet service providers, and hosting companies.  Question 19 sought to identify the extent to which there exists interest among respondents in utilizing such services.

The survey results indicate that such services are currently being offered by more than half of the registrars and/or registries who responded, as well as by close to half of the ISP respondents and those in the “other” category who responded to this portion of the survey.  The survey also shows a similar level of demand for such services, with slightly less than half of those responding indicating an interest in third party services as a means of protecting their privacy, and with half of individual respondents indicated an interest in such services.

  Questions Asked

Question for registrars, ISPs, and hosting companies

18. Where non-disclosure of the name and address is requested by the Domain Registrant, the ICANN Accreditation Agreement allows for a name and address of a third party to be used where the third party has an agreement with the Registrant, does your company offer this service to its customers?


Yes


No

Question for the public

19. To protect your privacy if you were offered the opportunity to use the name and address of a third party to act as your agent, would you register domains in the name of the third party rather than your own name.


Yes


No

  Results of Evaluation

Question 18

	Question 18
	yes
	no
	Total
	% yes
	% no

	commercial
	115
	248
	363
	32%
	68%

	governmental
	2
	9
	11
	18%
	82%

	individual
	63
	155
	218
	29%
	71%

	isp
	88
	128
	216
	41%
	59%

	non-commercial
	14
	50
	64
	22%
	78%

	not stated
	3
	7
	10
	30%
	70%

	other
	32
	38
	70
	46%
	54%

	registrar-registry
	45
	42
	87
	52%
	48%

	Min
	 
	 
	 
	18%
	48%

	Max
	 
	 
	 
	52%
	82%

	Total
	362
	677
	1039
	35%
	65%


Question 19

	Question 19
	yes
	no
	Total
	% yes
	% no

	commercial
	361
	574
	935
	39%
	61%

	governmental
	21
	12
	33
	64%
	36%

	individual
	455
	463
	918
	50%
	50%

	isp
	85
	131
	216
	39%
	61%

	non-commercial
	67
	118
	185
	36%
	64%

	not stated
	14
	15
	29
	48%
	52%

	other
	93
	90
	183
	51%
	49%

	registrar-registry
	46
	62
	108
	43%
	57%

	Min
	 
	 
	 
	36%
	36%

	Max
	 
	 
	 
	64%
	64%

	Total
	1142
	1465
	2607
	44%
	56%


Question 18 was addressed to a limited subset of respondents – specifically registrars, ISPs, and hosting companies – although any respondent who wished to could respond.  216 of the 234 respondents who identified themselves as Internet access providers or network operators responded to this question (a 92.3 percent response rate among this group).  87 of the 130 respondents who identified themselves as domain name registrars and/or registries responded to this question (a 66.9 percent response rate).  Overall 1,039 (34.2 percent) of the overall respondents answered this question.

Question 19 was addressed to all respondents.  85.9 percent (2,607) of the overall respondents answered this question, including:  935 of the 1,063 respondents who identified themselves as commercial business users (88 percent); 185 of the 208 respondents who identified themselves as non-commercial organization users (88.9 percent); 33 of the 35 respondents who identified themselves as governmental organization users (94.3 percent); 918 of the 1,021 respondents who identified themselves as individual or household users (89.9 percent); 108 of the 130 respondents who identified themselves as domain name registrars and/or registries (83 percent); 216 of the 234 respondents who identified themselves as Internet access providers or network operators (92.3 percent), and 183 of the 222 respondents who identified themselves in the “other” category (82.4 percent).

In response to Question 18, more than half (52 percent) of those respondents who identified themselves as domain name registrars and/or registries indicated that their company currently offers third party services providing for non-disclosure of the name and address of a Domain Registrant, where requested, through an agreement with a third party as allowed under the ICANN Registrar Accreditation Agreement.  41 percent of those respondents who identified themselves as Internet access providers or network operators provide such a service, as do 46 percent of those who identified themselves in the “other” category.  Roughly one third (32 percent and 30 percent, respectively) of those who identified themselves as commercial business users and those who failed to state a category (30 percent), also provide such services.

Of those responding to Question 19, less than half of all respondents (46 percent) said they would register domains in the name and address of a third party if offered the opportunity to do so in order to protect their privacy.  Among the various categories of respondents, non-commercial organization users were least likely to use such services (36 percent said they would use such a service if offered to them), while governmental organization users were most likely to use them (64 percent).  One half of the individual respondents (50 percent) said they would use such services if offered to them.  Similarly, roughly half (51%) of those who identified themselves in the “other” category said they were interested in such services, as did 48 percent of those who did not specify a category.

  Findings
The survey results in this area tend to suggest two things.  First, the survey results indicate that there is a stated interest among respondents in third party services that provide for the non-disclosure of the name and address of a Domain Registrant through an agreement with a third party, as provided for in the ICANN Registrar Accreditation Agreement.  Slightly less than half (44 percent) of all those responding indicated an interest in third party services as a means of protecting their privacy.  Interest was slightly higher in some categories – including among individual respondents, of whom 50 percent indicated an interest in such services – and was lower in others.  

Second, the survey results indicate that such services are currently being offered by a number of those responding.  More than half (52 percent) of those identifying themselves as registrars and/or registries indicated that they currently offer such services, as did 41 percent of ISP respondents and slightly less than half (46 percent) of all those in the “other” category who responded to this question.

Thus, while it is evident that there is a stated interest in these services, it is also evident that the marketplace is, to an extent that cannot be quantified based on the results of this survey, responding to this demand within the existing framework of the ICANN Registrar Accreditation Agreement.

