A   Participation in the Survey

By Kristy McKee, Thomas Roessler, and Abel Wisman

(General Assembly)

Question 1 - Categories of Respondents

In the very first question, participants were asked to classify themselves into one of several categories:

1. Which of the following terms best describes your status as a respondent to this survey?

?
Commercial business user
?
Non-commercial organization user
?
Governmental organization user
?
Individual or household user
?
Domain name registrar and/or registry
?
Internet access provider or network operator
?
Other:

[image: image1.wmf]Categories of Participants

 Commercial business user

 Non-commercial organization

user

 Governmental organization

user

 Individual or household user

 Domain name registrar

and/or registry

 Internet access provider or

network operator

 Other:   

 (No Response)

Respondents were also asked (where applicable) what size their organization is.  An overview over the categories of respondents can be found in the table below.  The data is also represented  in the pie chart below.
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Clearly, commercial and individual/household users dominated the population of respondents to the survey.  

Question 2 - Participation of Domain Name Holders

The second question of the survey asked whether participants "have registered any domain names".  This wording is unfortunate:  With some registrars/registries, ISPs, and certain kinds of commercial respondents, the question may be interpreted to refer to domain names registered on behalf of customers, while other respondents may rather be thinking about domain names they have registered for their own use.
2. Have you registered any domain names?    ? yes   ? no

If "yes":

a. How many ccTLD domain names have you registered:   

b. How many gTLD domain names have you registered:   

What was the general purpose of your registration:

a. commercial 

b. governmental 

c. personal 

d. noncommercial organization 

e. other 

Question 2
yes
no
No Response
Total
% yes
% no

Commercial
973
81
9
1063
92%
8%

Governmental
20
14
1
35
57%
40%

Individual
730
279
12
1021
71%
27%

Isp
207
22
5
234
88%
9%

non-commercial
177
29
2
208
85%
14%

not stated
20
4
98
122
16%
3%

Other
156
59
7
222
70%
27%

registrar-registry
114
14
2
130
88%
11%

Results vary strongly across categories of respondents:  While, for instance, 92% of commercial respondents have registered domain names, only 71% of individual respondents, and 57% of governmental respondents have done so.  It is also interesting to note that 17% of those who answered the questionnaire did not register any domain names.

Question 2, ccTLD domain name registrations:

 ccTLD
0
1 to 9
10 to 99
100 to 999
1000 to 9999
10000
Not Stated
Total (stated)

commercial
179
356
188
71
12
4
253
810

governmental
3
14
1
 
 
 
17
18

individual
188
343
33
2
 
 
455
566

isp
35
42
40
42
14
5
56
178

non-commercial
35
81
17
 
 
 
75
133

not stated
3
8
 
2
 
1
108
14

other
45
47
24
5
 
1
100
122

registrar-registry
12
29
15
16
20
5
33
97

Question 2, gTLD domain name registrations:

 gTLD
0
1 to 9
10 to 99
100 to 999
1000 to 9999
10000
Not Stated
Total (stated)

commercial
66
316
205
107
32
4
333
730

governmental
3
9
1
 
 
 
22
13

individual
74
403
53
4
1
 
486
535

isp
8
45
57
42
20
5
57
177

non-commercial
19
87
28
1
 
 
73
135

not stated
 
9
4
2
1
 
106
16

other
16
53
35
14
4
 
100
122

registrar-registry
11
25
18
16
12
7
41
89

[image: image3.wmf]gTLD domain name registrations

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

0

1 to 9

10 to 99

100 to

999

1000 to

9999

10000+

commercial

governmental

individual

isp

non-commercial

not stated

other

registrar-registry


[image: image4.wmf]Purpose of Domain Name Registration

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

commercial

governmental

individual

isp

non-commercial

not stated

other

registrar-registry

commercial

governmental

non-commercial

other

personal


The qualitative result is clear:  ISPs and registrars/registries are most likely to have the large domain name portfolios (possibly on behalf of their clients), governmental, individual, and non-commercial respondents have the smaller ones, and commercial respondents are somewhere in between.  

For most categories the largest group of respondents register 1-10 domain names, with a sharp decrease  for higher numbers of registrations.   The ISP and registrar-registry respondents differ, in these cases either decreasing considerably less quickly, or even remaining constant over some orders of magnitude (as with the cCTLD registrations of registrars and registries).

Question 2, general purpose for domain name registrations:

 
commercial
governmental
non-commercial
other
personal
Total (stated)

commercial
920
 
18
18
37
993

governmental
 
16
4
1
2
23

individual
119
2
63
24
569
777

isp
169
 
12
11
25
217

non-commercial
11
 
145
7
19
182

not stated
11
1
4
2
4
22

other
98
 
17
34
23
172

registrar-registry
78
1
12
6
27
124


The results are not unexpected: Commercial entities (including ISPs, registries/registrars) mostly registered domain names for commercial purposes, governmental entities register for governmental purposes, non-commercials for non-commercial purposes, and individuals for personal purposes.

Question 3 - Frequency of Use of WHOIS

Question 3 asked participants how frequently they use the WHOIS service themselves:

3. How often do you use the Whois service on average?
?
never
??
occasionally
??
weekly
??
once or twice a day
??
many times a day

Question 3
hourly
daily
weekly
occasionally
never
not stated
Grand Total

commercial
183
184
290
374
31
1
1063

governmental
4
3
7
18
3
 
35

individual
72
131
260
509
45
4
1021

isp
109
58
42
22
3
 
234

non-commercial
32
32
66
69
7
2
208

not stated
1
4
5
13
 
99
122

other
40
27
82
58
13
2
222

registrar-registry
45
18
23
34
8
2
130

Grand Total
486
457
775
1097
110
110
3035

Question 3 (%)
% hourly
% daily
% weekly
% occ.
% never
% not stat.

commercial
17%
17%
27%
35%
3%
0%

governmental
11%
9%
20%
51%
9%
0%

individual
7%
13%
25%
50%
4%
0%

isp
47%
25%
18%
9%
1%
0%

non-commercial
15%
15%
32%
33%
3%
1%

not stated
1%
3%
4%
11%
0%
81%

other
18%
12%
37%
26%
6%
1%

registrar-registry
35%
14%
18%
26%
6%
2%

Total
16%
15%
26%
36%
4%
4%

It should be noted that results of this question once again vary strongly across categories of respondents.  Clearly, among the participants of this survey, ISPs are the heaviest WHOIS users, followed by registrar/registry users, while governmental and individual respondents use WHOIS the least. Also, 31% of the respondents use whois one or several times per  day, and 26% use it on a weekly basis, while 40% of them  said that they only use WHOIS occasionally, or never.

Question 4 - Use of WHOIS

Question 4 asked about respondents' use of the WHOIS system:

4. Which of the following most accurately describes the use of WHOIS that is most important to you or your organization:

?
To determine if a specific domain name is unregistered/

available?

?
To find out the identity of a person or organization who

is responsible for a domain name or web site I have

encountered while using the Internet
?
To support technical operations of ISPs or network

administrators, including tracing sources of spam or

denial of service attacks

?
To identify the owner of a domain name for consumer 
protection or intellectual property protection purposes

?
To gather names and contact information for marketing

purposes

?
To support government law enforcement activities

(other than intellectual property)
?
Other (please briefly describe)

Multiple responses to this question were accepted.

Question 4
availability
responsibility
technical
IP
marketing
law
other
# respondents

Commercial
482
574
352
389
28
30
66
1063

governmental
26
16
19
6
 
7
4
35

Individual
513
626
322
136
18
23
71
1021

Isp
97
142
167
36
5
20
23
234

non-commercial
125
107
75
53
3
13
12
208

not stated
109
14
7
9
1
2
1
122

Other
140
97
49
117
8
12
31
222

Registrar-registry
48
73
50
34
5
7
11
130

Grand Total
1540
1649
1041
780
68
114
219
3035

The percentages in the following table use the total population of respondents for any given category as the 100% reference totality.  Since multiple responses were accepted, percentages will generally add up to more than 100%.  In each row, the dominant use of WHOIS is marked in boldface.

Question 4 (percentages)
availability
responsibility
technical
IP
marketing
law
other
Grand total

Commercial
45%
54%
33%
37%
3%
3%
6%
180.71%

governmental
74%
46%
54%
17%
0%
20%
11%
222.86%

Individual
50%
61%
32%
13%
2%
2%
7%
167.38%

Isp
41%
61%
71%
15%
2%
9%
10%
209.40%

non-commercial
60%
51%
36%
25%
1%
6%
6%
186.54%

not stated
89%
11%
6%
7%
1%
2%
1%
117.21%

Other
63%
44%
22%
53%
4%
5%
14%
204.50%

Registrar-registry
37%
56%
38%
26%
4%
5%
8%
175.38%

Grand Total
51%
54%
34%
26%
2%
4%
7%
178.29%

The dominant use of the WHOIS system among respondents is, in the commercial, individual, and registrar-registry categories, "to find out the identity of a person or organization who is responsible for a domain name or web site".  Governmental respondents generally mention WHOIS as a means to find out about the availability of a domain, as do non-commercial, "not stated", and "other" respondents.  ISP respondents mostly use WHOIS "to support technical operations of ISPs or network administrators".

It's worth noting that non-IP law enforcement use is most frequently mentioned by governmental respondents (20%), followed by ISPs (9%) and non-commercials (6%).  Also, almost 90% of respondents which did not assign any category to themselves mention "availability" as their most important use of WHOIS.

Category�
#�
%�
�
 Commercial business user�
1063�
35%�
�
 Non-commercial organization user�
208�
7%�
�
 Governmental organization user�
35�
1%�
�
 Individual or household user�
1021�
34%�
�
 Domain name registrar and/or registry�
130�
4%�
�
 Internet access provider or network operator�
234�
8%�
�
 Other:   �
222�
7%�
�
 (No Response)�
122�
4%�
�
 Total Responses:�
3035�
100%�
�
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Sheet1

		Question 16		yes		opt-out		opt-in		no		Total		% yes		% opt-out		% opt-in		% no		% opt-in/no		% opt-out/yes

		commercial		28		79		389		540		1036		3%		8%		38%		52%		90%		10%

		governmental		3		3		12		17		35		9%		9%		34%		49%		83%		17%

		individual		23		59		374		535		991		2%		6%		38%		54%		92%		8%

		isp		7		15		69		142		233		3%		6%		30%		61%		91%		9%

		non-commercial		4		36		64		96		200		2%		18%		32%		48%		80%		20%

		not stated		1		2		11		11		25		4%		8%		44%		44%		88%		12%

		other		7		25		97		85		214		3%		12%		45%		40%		85%		15%

		registrar-registry		10		17		38		62		127		8%		13%		30%		49%		79%		21%

		Min												2%		6%		30%		40%		79%		8%

		Max												9%		18%		45%		61%		92%		21%

		Total		83		236		1054		1488		2861		3%		8%		37%		52%		89%		11%

		Question 17.a		yes		no		Total		% yes		% no

		commercial		600		290		890		67%		33%

		governmental		19		8		27		70%		30%

		individual		564		305		869		65%		35%

		isp		144		79		223		65%		35%

		non-commercial		122		61		183		67%		33%

		not stated		13		8		21		62%		38%

		other		118		68		186		63%		37%

		registrar-registry		85		31		116		73%		27%

		Min								62%		27%

		Max								73%		38%

		Total		1665		850		2515		66%		34%

		Question 17.b		yes		no		Total		% yes		% no

		commercial		580		298		878		66%		34%

		governmental		17		9		26		65%		35%

		individual		550		307		857		64%		36%

		isp		138		79		217		64%		36%

		non-commercial		112		69		181		62%		38%

		not stated		14		7		21		67%		33%

		other		120		61		181		66%		34%

		registrar-registry		80		32		112		71%		29%

		Min								62%		29%

		Max								71%		38%

		Total		1611		862		2473		65%		35%

		Question 17.c		yes		no		Total		% yes		% no

		commercial		376		526		902		42%		58%

		governmental		9		21		30		30%		70%

		individual		359		543		902		40%		60%

		isp		80		142		222		36%		64%

		non-commercial		83		102		185		45%		55%

		not stated		13		9		22		59%		41%

		other		91		102		193		47%		53%

		registrar-registry		68		44		112		61%		39%

		Min								30%		39%

		Max								61%		70%

		Total		1079		1489		2568		42%		58%

		Question 17.d		yes		no		Total		% yes		% no

		commercial		415		415		830		50%		50%

		governmental		11		16		27		41%		59%

		individual		395		451		846		47%		53%

		isp		104		110		214		49%		51%

		non-commercial		90		87		177		51%		49%

		not stated		9		10		19		47%		53%

		other		100		76		176		57%		43%

		registrar-registry		49		58		107		46%		54%

		Min								41%		43%

		Max								57%		59%

		Total		1173		1223		2396		49%		51%

		Category		#		%

		Commercial business user		1063		35%

		Non-commercial organization user		208		7%

		Governmental organization user		35		1%

		Individual or household user		1021		34%

		Domain name registrar and/or registry		130		4%

		Internet access provider or network operator		234		8%

		Other:		222		7%

		(No Response)		122		4%

		Total Responses:		3035		100%

		Question 2		yes		no		No Response		Total		% yes		% no

		commercial		973		81		9		1063		92%		8%

		governmental		20		14		1		35		57%		40%

		individual		730		279		12		1021		71%		27%

		isp		207		22		5		234		88%		9%

		non-commercial		177		29		2		208		85%		14%

		not stated		20		4		98		122		16%		3%

		other		156		59		7		222		70%		27%

		registrar-registry		114		14		2		130		88%		11%

		Min

		Max

		Question 3		hourly		daily		weekly		occasionally		never		not stated		Grand Total						Question 3		not stated		daily		hourly		never		occasionally		weekly		Grand Total

		commercial		183		184		290		374		31		1		1063						commercial		1		184		183		31		374		290		1063

		governmental		4		3		7		18		3				35						governmental				3		4		3		18		7		35

		individual		72		131		260		509		45		4		1021						individual		4		131		72		45		509		260		1021

		isp		109		58		42		22		3				234						isp				58		109		3		22		42		234

		non-commercial		32		32		66		69		7		2		208						non-commercial		2		32		32		7		69		66		208

		not stated		1		4		5		13				99		122						not stated		99		4		1				13		5		122

		other		40		27		82		58		13		2		222						other		2		27		40		13		58		82		222

		registrar-registry		45		18		23		34		8		2		130						registrar-registry		2		18		45		8		34		23		130

		Grand Total		486		457		775		1097		110		110		3035						Grand Total		110		457		486		110		1097		775		3035

		Question 3 (%)		% hourly		% daily		% weekly		% occ.		% never		% not stat.

		commercial		17%		17%		27%		35%		3%		0%

		governmental		11%		9%		20%		51%		9%		0%

		individual		7%		13%		25%		50%		4%		0%

		isp		47%		25%		18%		9%		1%		0%

		non-commercial		15%		15%		32%		33%		3%		1%

		not stated		1%		3%		4%		11%		0%		81%

		other		18%		12%		37%		26%		6%		1%

		registrar-registry		35%		14%		18%		26%		6%		2%

		Total		16%		15%		26%		36%		4%		4%

		Standard deviations		0.1		0.2		0.3		0.45		0.5

		3		17%		23%		26%		29%		29%

		30		5%		7%		8%		9%		9%

		185		2%		3%		3%		4%		4%

		500		1%		2%		2%		2%		2%

		3000		1%		1%		1%		1%		1%

		Question 4		availability		responsibility		technical		IP		marketing		law		other		# respondents

		Commercial		482		574		352		389		28		30		66		1063

		governmental		26		16		19		6				7		4		35

		Individual		513		626		322		136		18		23		71		1021

		Isp		97		142		167		36		5		20		23		234

		non-commercial		125		107		75		53		3		13		12		208

		not stated		109		14		7		9		1		2		1		122

		Other		140		97		49		117		8		12		31		222

		Registrar-registry		48		73		50		34		5		7		11		130

		Grand Total		1540		1649		1041		780		68		114		219		3035

		Question 4 (percentages)		availability		responsibility		technical		IP		marketing		law		other		Grand total

		Commercial		45%		54%		33%		37%		3%		3%		6%		180.71%

		governmental		74%		46%		54%		17%		0%		20%		11%		222.86%

		Individual		50%		61%		32%		13%		2%		2%		7%		167.38%

		Isp		41%		61%		71%		15%		2%		9%		10%		209.40%

		non-commercial		60%		51%		36%		25%		1%		6%		6%		186.54%

		not stated		89%		11%		6%		7%		1%		2%		1%		117.21%

		Other		63%		44%		22%		53%		4%		5%		14%		204.50%

		Registrar-registry		37%		56%		38%		26%		4%		5%		8%		175.38%

		Grand Total		51%		54%		34%		26%		2%		4%		7%		178.29%

		Question 18		yes		no		Total		% yes		% no

		commercial		115		248		363		32%		68%

		governmental		2		9		11		18%		82%

		individual		63		155		218		29%		71%

		isp		88		128		216		41%		59%

		non-commercial		14		50		64		22%		78%

		not stated		3		7		10		30%		70%

		other		32		38		70		46%		54%

		registrar-registry		45		42		87		52%		48%

		Min								18%		48%

		Max								52%		82%

		Total		362		677		1039		35%		65%

		Question 19		yes		no		Total		% yes		% no

		commercial		361		574		935		39%		61%

		governmental		21		12		33		64%		36%

		individual		455		463		918		50%		50%

		isp		85		131		216		39%		61%

		non-commercial		67		118		185		36%		64%

		not stated		14		15		29		48%		52%

		other		93		90		183		51%		49%

		registrar-registry		46		62		108		43%		57%

		Min								36%		36%

		Max								64%		64%

		Total		1142		1465		2607		44%		56%

		Question 15		Users		ICANN		Registrars		Registrants		Other		Total

		commercial		96		96		246		552		28		1018

		governmental		1				7		24		2		34

		individual		66		84		251		526		38		965

		Isp		9		22		67		124		6		228

		non-commercial		13		15		35		122		11		196

		not stated				5		8		13				26

		Other		13		14		49		120		16		212

		Registrar-registry		17		13		24		59		10		123

		Total		215		249		687		1540		111		2802

		Question 15 (percentages)		Users		ICANN		Registrars		Registrants		Other

		commercial		9%		9%		24%		54%		3%

		governmental		3%		0%		21%		71%		6%

		individual		7%		9%		26%		55%		4%

		Isp		4%		10%		29%		54%		3%

		non-commercial		7%		8%		18%		62%		6%

		not stated		0%		19%		31%		50%		0%

		Other		6%		7%		23%		57%		8%

		Registrar-registry		14%		11%		20%		48%		8%

		Min		0%		0%		18%		48%		0%

		Max		14%		19%		31%		71%		8%

		Total		8%		9%		25%		55%		4%

		Question 14		yes		no		Total		% yes		% no

		commercial		895		126		1021		88%		12%

		governmental		26		7		33		79%		21%

		individual		831		148		979		85%		15%

		isp		185		47		232		80%		20%

		non-commercial		171		30		201		85%		15%

		not stated		23		5		28		82%		18%

		other		195		19		214		91%		9%

		registrar-registry		97		27		124		78%		22%

		Min								78%		9%

		Max								91%		22%

		Total		2423		409		2832		86%		14%

		Question 14.a		yes		no		Total		% yes		% no

		commercial		910		86		996		91%		9%

		governmental		27		4		31		87%		13%

		individual		836		103		939		89%		11%

		isp		190		33		223		85%		15%

		non-commercial		162		21		183		89%		11%

		not stated		23		3		26		88%		12%

		other		194		14		208		93%		7%

		registrar-registry		105		14		119		88%		12%

		Min								85%		7%

		Max								93%		15%

		Total		2447		278		2725		90%		10%

		Question 14.b		yes		no		Total		% yes		% no

		commercial		875		105		980		89%		11%

		governmental		23		7		30		77%		23%

		individual		791		131		922		86%		14%

		isp		189		32		221		86%		14%

		non-commercial		160		25		185		86%		14%

		not stated		19		4		23		83%		17%

		other		190		15		205		93%		7%

		registrar-registry		97		23		120		81%		19%

		Min								77%		7%

		Max								93%		23%

		Total		2344		342		2686		87%		13%

		Question 14.c		yes		no		Total		% yes		% no

		commercial		849		135		984		86%		14%

		governmental		23		8		31		74%		26%

		individual		755		167		922		82%		18%

		isp		175		48		223		78%		22%

		non-commercial		157		29		186		84%		16%

		not stated		20		4		24		83%		17%

		other		188		17		205		92%		8%

		registrar-registry		86		35		121		71%		29%

		Min								71%		8%

		Max								92%		29%

		Total		2253		443		2696		84%		16%

		Question 13		yes		no		Total		% yes		% no

		commercial		946		71		1017		93%		7%

		governmental		31		2		33		94%		6%

		individual		881		79		960		92%		8%

		isp		219		15		234		94%		6%

		non-commercial		177		19		196		90%		10%

		not stated		25		2		27		93%		7%

		other		200		9		209		96%		4%

		registrar-registry		111		14		125		89%		11%

		Min								89%		4%

		Max								96%		11%

		Total		2590		211		2801		92%		8%

		Question 12		yes		no		Total		% yes		% no

		commercial		895		105		1000		90%		11%

		governmental		30		4		34		88%		12%

		individual		769		158		927		83%		17%

		isp		205		25		230		89%		11%

		non-commercial		162		32		194		84%		16%

		not stated		26		2		28		93%		7%

		other		190		16		206		92%		8%

		registrar-registry		98		25		123		80%		20%

		Min								80%		7%

		Max								93%		20%

		Total		2375		367		2742		87%		13%

		Question 11		yes		no		Total		% yes		% no

		commercial		588		406		994		59%		41%

		governmental		17		15		32		53%		47%

		individual		385		554		939		41%		59%

		isp		172		54		226		76%		24%

		non-commercial		110		83		193		57%		43%

		not stated		17		9		26		65%		35%

		other		115		93		208		55%		45%

		registrar-registry		80		45		125		64%		36%

		Min								41%		24%

		Max								76%		59%

		Total		1484		1259		2743		54%		46%

		Question 10		yes		no		Total		% yes		% no

		commercial		712		322		1034		69%		31%

		governmental		23		11		34		68%		32%

		individual		530		462		992		53%		47%

		isp		147		85		232		63%		37%

		non-commercial		134		65		199		67%		33%

		not stated		17		10		27		63%		37%

		other		163		52		215		76%		24%

		registrar-registry		72		56		128		56%		44%

		Min								53%		24%

		Max								76%		47%

		Total		1798		1063		2861		63%		37%

		Question 10 (Boolean)		yes		no		Total		% yes		% no

		commercial		464		506		970		48%		52%

		governmental		14		20		34		41%		59%

		individual		338		603		941		36%		64%

		isp		96		126		222		43%		57%

		non-commercial		83		102		185		45%		55%

		not stated		16		11		27		59%		41%

		other		116		91		207		56%		44%

		registrar-registry		37		81		118		31%		69%

		Min								31%		41%

		Max								59%		69%

		Total		1164		1540		2704		43%		57%

		Question 10 (keys)		A		B		C		D		E		F		G		H		I		# respondents

		Commercial		470		432		381		397		274		284		492		415		414		1063

		governmental		19		20		16		17		7		7		17		13		13		35

		Individual		344		342		307		292		180		198		304		256		257		1021

		Isp		111		99		98		83		39		47		82		77		73		234

		non-commercial		89		90		80		57		35		36		86		79		67		208

		not stated		8		6		10		7		6		7		11		9		5		122

		Other		105		94		87		85		62		64		122		101		103		222

		Registrar-registry		43		41		36		36		17		18		37		30		32		130

		Question 10 (keys; %)		A		B		C		D		E		F		G		H		I		Grand total

		Commercial		44%		41%		36%		37%		26%		27%		46%		39%		39%		257%				46.28%

		governmental		54%		57%		46%		49%		20%		20%		49%		37%		37%		294%				57.14%

		Individual		34%		33%		30%		29%		18%		19%		30%		25%		25%		193%				33.69%

		Isp		47%		42%		42%		35%		17%		20%		35%		33%		31%		239%				47.44%

		non-commercial		43%		43%		38%		27%		17%		17%		41%		38%		32%		227%				43.27%

		not stated		7%		5%		8%		6%		5%		6%		9%		7%		4%		45%				9.02%

		Other		47%		42%		39%		38%		28%		29%		55%		45%		46%		279%				54.95%

		Registrar-registry		33%		32%		28%		28%		13%		14%		28%		23%		25%		175%				33.08%

		Question 8		Adequate		Inadequate		Unnec.		Total		%adequate		%inadeq.		%unnec.

		commercial		770		146		129		1045		74%		14%		12%

		governmental		27		5		3		35		77%		14%		9%

		individual		663		74		254		991		67%		7%		26%

		isp		196		19		18		233		84%		8%		8%

		non-commercial		142		32		28		202		70%		16%		14%

		not stated		24		3				27		89%		11%		0%

		other		155		38		22		215		72%		18%		10%

		registrar-registry		99		11		18		128		77%		9%		14%

		Min										67%		7%		0%

		Max										89%		18%		26%

		Total		2076		328		472		2876		72%		11%		16%

		Question 7		# < 5%		# [5%, 25%]		# [25%, 50%]		# > 50%		Total

		commercial		529		262		82		53		926

		governmental		14		7		1		1		23

		individual		553		166		54		44		817

		isp		128		71		15		5		219

		non-commercial		100		58		13		6		177

		not stated		15		5		3		3		26

		other		99		68		21		11		199

		registrar-registry		57		33		13		10		113

		Total		1495		670		202		133		2500

		Question 7 (%)		% < 5%		% [5%, 25%]		% [25%, 50%]		% > 50%

		commercial		57%		28%		9%		6%

		governmental		61%		30%		4%		4%

		individual		68%		20%		7%		5%

		isp		58%		32%		7%		2%

		non-commercial		56%		33%		7%		3%

		not stated		58%		19%		12%		12%

		other		50%		34%		11%		6%

		registrar-registry		50%		29%		12%		9%

		Min		50%		19%		4%		2%

		Max		68%		34%		12%		12%

		Total		60%		27%		8%		5%

		Question 6		Privacy		Int. Prop.		technical		No op.		Other		Total

		commercial		165		543		258		34		52		1052

		governmental		4		13		13		1		4		35

		individual		295		347		250		58		59		1009

		isp		27		49		140		7		9		232

		non-commercial		33		89		68		11		5		206

		not stated		5		16		1		2		2		26

		other		15		136		29		11		26		217

		registrar-registry		32		42		34		11		8		127

		Total		576		1235		793		135		165		2904

		Question 6 (%)		Privacy		Int. Prop.		technical		No op.		Other

		commercial		16%		52%		25%		3%		5%

		governmental		11%		37%		37%		3%		11%

		individual		29%		34%		25%		6%		6%

		isp		12%		21%		60%		3%		4%

		non-commercial		16%		43%		33%		5%		2%

		not stated		19%		62%		4%		8%		8%

		other		7%		63%		13%		5%		12%

		registrar-registry		25%		33%		27%		9%		6%

		Min		7%		21%		4%		3%		2%

		Max		29%		63%		60%		9%		12%

		Total		20%		43%		27%		5%		6%

		Question 5.a		1		2		3		4		5		6		7		Total

		commercial		487		165		106		63		70		82		35		1008

		governmental		3		5		5		3		3		4		3		26

		individual		452		127		106		71		95		67		43		961

		isp		102		35		22		24		22		11		12		228

		non-commercial		76		19		27		24		28		9		7		190

		not stated		13		7		1		1		1		1		2		26

		other		80		29		26		26		17		17		8		203

		registrar-registry		71		13		9		12		5		3		7		120

		Question 5.b		1		2		3		4		5		6		7		Total

		commercial		70		286		207		157		130		105		35		990

		governmental		2		4		3		4		7		4		3		27

		individual		66		284		149		119		145		146		40		949

		isp		15		54		40		36		30		32		15		222

		non-commercial		11		41		27		31		33		30		9		182

		not stated		4		9		5				3		3		2		26

		other		12		47		42		29		30		26		7		193

		registrar-registry		9		47		15		13		13		12		7		116

		Question 5.c		1		2		3		4		5		6		7		Total

		commercial		76		107		171		205		190		157		47		953

		governmental		1				8		8		7		2		4		30

		individual		102		105		203		193		156		123		42		924

		isp		17		28		29		35		40		41		24		214

		non-commercial		15		21		31		28		26		28		27		176

		not stated		2		1		5		4		7		5				24

		other		19		17		39		32		43		28		7		185

		registrar-registry		8		13		26		17		11		18		15		108

		Question 5.d		1		2		3		4		5		6		7		Total

		commercial		186		137		166		184		150		92		42		957

		governmental		6		5		7		2		3		3		5		31

		individual		63		91		152		204		163		149		81		903

		isp		14		27		38		42		40		26		26		213

		non-commercial		22		35		23		30		24		23		19		176

		not stated		3				8		7		2		1		5		26

		other		61		32		21		31		24		10		12		191

		registrar-registry		13		12		24		24		17		13		10		113

		Question 5.e		1		2		3		4		5		6		7		Total

		commercial		83		104		135		129		160		192		128		931

		governmental		6		7		2		5		4		3		5		32

		individual		143		183		162		105		102		101		130		926

		isp		37		29		52		28		29		21		22		218

		non-commercial		27		30		44		23		19		19		19		181

		not stated		1		3		5		6		3		6		2		26

		other		22		19		25		18		32		46		18		180

		registrar-registry		8		7		11		15		23		19		25		108

		Question 5.f		1		2		3		4		5		6		7		Total

		commercial		137		155		157		158		136		152		56		951

		governmental		11		5		5		3				4		3		31

		individual		145		135		134		143		139		168		48		912

		isp		46		41		28		30		28		33		11		217

		non-commercial		40		24		22		22		27		34		10		179

		not stated		3		4		4		5		3		6		1		26

		other		28		48		22		43		19		18		11		189

		registrar-registry		13		19		11		17		22		20		10		112

		Question 5.g		1		2		3		4		5		6		7

		commercial		110		34		26		17		16		32		167

		governmental		6		2		1								4

		individual		88		28		14		18		29		42		199

		isp		38		13		4		4		2		8		29

		non-commercial		33		11		8		4		6		4		20

		not stated		3		1						1				7

		other		28		7		13		1		3		8		46

		registrar-registry		17		5		6		2		4		3		16

		Question 7		yes		no		Total		% yes		% no

		commercial		513		516		1029		50%		50%

		governmental		12		18		30		40%		60%

		individual		317		674		991		32%		68%

		isp		134		98		232		58%		42%

		non-commercial		94		108		202		47%		53%

		not stated		12		15		27		44%		56%

		other		118		93		211		56%		44%

		registrar-registry		67		59		126		53%		47%

		Min								32%		42%

		Max								58%		68%

		Total		1267		1581		2848		44%		56%
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registration statistics

		ccTLD domain name registrations

				0		1 to 9		10 to 99		100 to 999		1000 to 9999		10000		Not Stated		Total (stated)

		commercial		179		356		188		71		12		4		253		810

		governmental		3		14		1								17		18

		individual		188		343		33		2						455		566

		isp		35		42		40		42		14		5		56		178

		non-commercial		35		81		17								75		133

		not stated		3		8				2				1		108		14

		other		45		47		24		5				1		100		122

		registrar-registry		12		29		15		16		20		5		33		97

				0		1 to 9		10 to 99		100 to 999		1000 to 9999		10000+

		commercial		22.10%		43.95%		23.21%		8.77%		1.48%		0.49%

		governmental		16.67%		77.78%		5.56%		0.00%		0.00%		0.00%

		individual		33.22%		60.60%		5.83%		0.35%		0.00%		0.00%

		isp		19.66%		23.60%		22.47%		23.60%		7.87%		2.81%

		non-commercial		26.32%		60.90%		12.78%		0.00%		0.00%		0.00%

		not stated		21.43%		57.14%		0.00%		14.29%		0.00%		7.14%

		other		36.89%		38.52%		19.67%		4.10%		0.00%		0.82%

		registrar-registry		12.37%		29.90%		15.46%		16.49%		20.62%		5.15%

		gTLD domain name registrations

				0		1 to 9		10 to 99		100 to 999		1000 to 9999		10000		Not Stated		Total (stated)

		commercial		66		316		205		107		32		4		333		730

		governmental		3		9		1								22		13

		individual		74		403		53		4		1				486		535

		isp		8		45		57		42		20		5		57		177

		non-commercial		19		87		28		1						73		135

		not stated				9		4		2		1				106		16

		other		16		53		35		14		4				100		122

		registrar-registry		11		25		18		16		12		7		41		89

				0		1 to 9		10 to 99		100 to 999		1000 to 9999		10000+

		commercial		9.04%		43.29%		28.08%		14.66%		4.38%		0.55%

		governmental		23.08%		69.23%		7.69%		0.00%		0.00%		0.00%

		individual		13.83%		75.33%		9.91%		0.75%		0.19%		0.00%

		isp		4.52%		25.42%		32.20%		23.73%		11.30%		2.82%

		non-commercial		14.07%		64.44%		20.74%		0.74%		0.00%		0.00%

		not stated		0.00%		56.25%		25.00%		12.50%		6.25%		0.00%

		other		13.11%		43.44%		28.69%		11.48%		3.28%		0.00%
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				not stated		commercial		governmental		non-commercial		other		personal

		commercial		70		920				18		18		37

		governmental		12				16		4		1		2

		individual		244		119		2		63		24		569

		isp		17		169				12		11		25

		non-commercial		26		11				145		7		19
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		governmental				16		4		1		2		23
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