  Statistical Considerations
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The multiple choice questions were evaluated for the full set of 3035 submitted responses.  This analysis is also broken down by respondent's category (as given in question 1).

The number of participant per category of respondent (question 1) is, in particular, important since they give a rough indication of the precision of the numbers in this report.  In the table below, we give standard deviations (sigma - to be replaced by the lowercase Greek letter) to be expected for various results, when derived from various categories of respondents.
 

From a (possibly simplistic) statistical point of view, the best results can be expected from the commercial business user and individual user categories, where we have standard deviations between 1% and 2%. Statistical significance is worst with the governmental users category. We shall occasionally mention error margins explicitly where they are important in order to correctly interpret the result of a particular question.

Category
#
10%
20%
30%
40%
50%

 Commercial business user
1063
1%
1%
1%
2%
2%

 Non-commercial organization user
208
2%
3%
3%
3%
3%

 Governmental organization user
35
5%
7%
8%
8%
8%

 Individual or household user
1021
1%
1%
1%
2%
2%

 Domain name registrar and/or registry
130
3%
4%
4%
4%
4%

 Internet access provider or network operator
234
2%
3%
3%
3%
3%

 Other
222
2%
3%
3%
3%
3%

 (No Response)
122
3%
4%
4%
4%
5%

Approximating the binomial distribution by a Gaussian normal distribution, it can be assumed that a result has a probability of about 68.3% to lie within a +-1sigma??margin around the real value, and with a probability of 95% it can be assumed that a result lies within a +-1.96sigma margin around the true value.

It should also be noted that, unless stated otherwise, percentages given refer only to those who elected to answer a particular question, but not to the entire set of respondents from any given category.

  Method of Evaluation of Free-Form Questions

By Thomas Roessler

(General Assembly)

The Task Force undertook an attempt to analyze as many answers given to free-form questions as possible.  For all free-form questions except question 20, he approach taken was similar to the one used for the preliminary report:  Based on the pseudo-random set of 303 responses used for the preliminary report
, categories (called "baskets") were designed in order to derive quantitative results from the free-form questions.  Task Force members were then assigned slices of questions for basketing.  Due to lack of time and ressources, about half to one third of the free-form responses given were analyzed in this first pass.  Two members of the Task Force
 then specifically looked at those responses which could not be assigned to any baskets in the first pass, and added any additional categories necessary.  Using that revised set of baskets, a second pass of categorization was undertaken:  Task Force members who had not participated in the first pass concluded part of their assignment; others specifically undertook an analysis of the questionnaires received from governmental, non-commercial, ISP, and registry-registrar respondents:  In these categories, the number of responses received is dangerously low, and significant improvement of results could be expected by giving priority to the completion of these categories of responses.   (It should be noted that the number of commercial and individual responses reviewed during the first pass of this work alone surpassed the total number of responses received in the smaller categories.)  

This approach to the Task Force's work implies that - as far as free-form answers are concerned - statistics based on the totality of all respondents cannot be generated by simply adding absolute numbers across categories:  That would mean to give too much weight to the small groups of respondents.  Instead, numbers must be weighted according to the portion of baskets actually investigated. This information is contained in the tables in which the results from basketing are presented in individual sections.

Question 20 was not analyzed statistically:  Instead, some members of the task force reviewed the free-form answers given on about 2400 out of the 3035 questionnaires received and produced, based on their personal judgement, a list of answers believed to be particularly interesting or thoughtful.  These answers were then categorized by the chapter of this report to which they were believed to be relevant.  Further analysis was left to the authors of the respective chapters.

�The standard deviations are the ones of a binomial distribution, which models answers to simple yes-no questions. 
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�Tony Harris and Ram Mohan undertook this work.





