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Baskets for Evaluation of Free-Form Questions

Krity McKee, Abel Wisman, and Thomas Roessler

(General Assembly)

Note: Some of the baskets suggested summarize answers which don't actually match the questions which had been asked.  This is due to the fact that, quite frequently, respondents used free-form fields to give general statements, and failed to give answers to the questions.

Question 7

Kristy McKee

"If appropriate, please describe the harm or inconvenience caused by the inaccurate data"

· Inability to contact

spammers

cybersquatters

infringers

denial of service

domain theft

faulty charges

incorrect DNS

· slow updates

· unable to register expired domains

· missed licensing opportunities

"How do you think an improvement can best be achieved?"

· validate data

· send reminders

· standardize data format

· enforce punishment of data-miners/spammers

· add complaint system

· add abuse contact

· punish registrant for inaccurate data

· punish registrar for inaccurate data

· educate registrants

· protect contact info

· protect personal info

· access WHOIS by digital certificate holders only

· create expired domain policy

· punish ISP for permitting Spammers

· enforce timely updates by registries

· enforce quality of service / working web site

Question 8.1

Kristy Mckee

"If you answered 'Inadequate,' what other data elements would you like to see included to promote public confidence in Internet activities?"

· Web site status (active/inactive)

· accuracy requirement for all data fields

· show e-mail only

· privacy

· all telnet whois commands

· registrant current address

· identity of primary net feed

· log files for data changes

· date of most recent update

· registrant e-mail address

· abuse contact e-mail address

· purpose of domain (at one time registrants were required to fill in this field)

· certificates

· spam inhibiting system

· registrar contact information

"If you answered 'Unnecessary,' what other data elements would you like to see suppressed from public disclosure?"

· All telephone/fax #s, and postal addresses

· All telephone and fax numbers

· All postal information

· Billing Contact information

· postal for AC & BC

· postal of registrant

· All Except technical contact information

· all except TC and AC information

· Public access to whois data

· permit anonymity

· protect individual information

· protect email

It should be noted that this question (although supposed to be answered in free-form) partially overlaps with question 9, where respondents can assign levels such as "essential", "desirable", or "valueless" to individual data elements currently contained in the WHOIS database.

Question 10

Thomas Roessler

"Should other enhancements to searchability [...] be provided?  If 'Yes,' how should the cost associated with such enhancements be paid for?"

Note: The baskets proposed are mainly the ones used for the preliminary report, with some additions.

· no answer

· registrar or registry

· registrantssearcher

· donation

· governmental funding

· ICANN

· there is no or only minimal cost

· let the free software community take care of this

· advertising

Question 12

Thomas Roessler

"Do you think that the data elements used in .com, .net, and .org should be available uniformly in country code top-level domains? Why or why not?"

· Yes, same reason as with gTLDs
(Should also be used when any reasons are given which apply to ccTLDs and gTLDs likewise, e.g., intellectual property enforcement; deter abuse; technical troubleshooting; ... - Should we be more specific about these?)

· Yes, uniformity makes scripting/use easier

· Yes, want uniformity of data (without further reason)

· No, take into account national specifics of ccTLDs

· No, enable competition between TLDs

· No, uniformity makes scripting/abuse easier

· Respondent did not understand the question, or replied to a different question.

Question 13

Thomas Roessler

"Do you support the concept of uniformity of WHOIS data format and services?  What, in your view, is the best way to achieve uniformity both in format and search capability across WHOIS services?"

· Centralize database

· technical standardization + enforcement through binding contracts

· technical standardization (includes "distributed protocol")

· use same software everywhere (should this be "technical standardization", too?)

· make uniform search a paid-for service, and let the market take care of the problem.

· Respondent did not understand the question, or replied to a different question.

Question 14

Thomas Roessler

"Do you support the concept of centralized public access to WHOIS [...] If appropriate, what, in your view, is the best way to achieve the level of centralized public access that you support?"

· Centralize database

· Technical standardization

· Do it in the client

· Use distributed database system as with DNS

· Do it in a centralized portal/proxy

· Respondent did not understand the question, or replied to a different question.
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