Baskets (Questions 8.1, 10, and 17)

Statistical 300, Range: 101-200 (Selected surveys in the 1058 – 2026 range)

Question 8.1:

Note that this question addresses only free text responses of those who said Whois data elements were inadequate, not those who said Whois data elements were adequate or unnecessary – the latter are dealt with in free text responses to Question 8.2.

Note:  In some cases, more than one basket will apply.  For example, in survey 1096, respondent suggests both the date of last change to record be made available (basket 5), as well as the name of company where the registrant is a commercial registrant (basket 6).

1.
Additional contact information on domain name registrants 

Includes:  Phone number, fax number, e-mail address, some combination of those elements, or all of those elements)

[972, 1058, 1138, 1593, 1993, 2098, 2101, 2116, 2174, 2404, 2920]

2.
Contact information for an abuse contact (e.g., telephone, fax, and/or e-mail address) for reporting unlawful activity.

[1645, 2215, 2673, 2907]

3.
IP ranges [2404]

4.
Reverse domain look-up capability

5.
Information on when last active contact with registrar took place

[999, 1096, 2101, 2116] 

6.
Identity of true owner, aside from individual contact listed

[1096, 1138]

7.
Details of owners prior to current domain name owner

8.
"For sale" availability of domain name

[142, 2070]

No free text responses:  1059, 1064, 1090, 1095, 1101, 1109, 1110, 1126, 1132, 1133, 1139, 1164, 1186, 1192, 1199, 1211, 1212, 1223, 1238, 1256, 1257, 1260, 1274, 1275, 1287, 1291, 1294, 1296, 1303, 1356, 1384, 1385, 1387, 1390, 1396, 1402, 1416, 1430, 1445, 1449, 1450, 1452, 1465, 1466, 1500, 1501, 1527, 1528, 1534, 1539, 1563, 1572, 1581, 1589, 1612, 1633, 1640, 1644, 1689, 1691, 1703, 1711, 1716, 1718, 1722, 1732, 1733, 1739, 1743, 1747, 1759, 1763, 1796, 1802, 1838, 1850, 1851, 1881 (indecipherable), 1883, 1885, 1898, 1903, 1907, 1924, 1946, 1961, 1984, 1986, 2013, 2018, 2020, 2021, 2026]

Other responses not fitting in above:  1670 (“I’d like to see as much information as possible; ideal would be the integration of all (telnet) whois commands and further frontends, to query additional servers (e.g. dns)”), 1593 & 1993 (hyperlink to registrar)

Question 10:

1.  
Those who use Whois (i.e., Whois requesters)

Includes:  Either a per-search charge or a subscription fee

[106, 79, 137, 167, 203, 464, 661, 1192, 1644, 1733, 2018, 2070, 2802]

2.  
ICANN

[1257]

3.    
Registrars

[234, 355, 626, 660, 686, 754, 999, 1043, 1260, 1402, 1416 (“free”), 1466, 1589, 1593, 1670, 1986 (“free”), 1993, 2325, 2474]

Note:  Distinction between registrars & registrants is a distinction without a difference, and several respondents answered that the cost should be borne by registrars, passed on to the registrants in the form of registration fees (see, e.g., 1589, 1593, 1993).  I classified such responses in basket 3, because they specifically say the cost should be borne by the registrar, even though they recognize that such fees will inevitably be passed on in the form of registration fees.

4.   
Registrants (part of the domain name fee)

[35, 85, 134, 439, 483, 487, 603, 626, 768, 838, 1059, 1064, 1090, 1095, 1109, 1133, 1450, 1984, 2098, 2101, 2174, 2181, 2215, 2702, 2842, 2875, 2992, 3029]

5.  
Other

[1096 (Internic fee), 1211 (“You’re kidding right?  That’s not even close to rocket science”), 1223 (“No advertising on internic and internic related sites”), 1256 (“You guys aren’t rich yet?!”), 1294 (use “free software”), 1390 (sell advertising on Whois reports), 1534 (advertising), 1796 (advertising), 1802 (“What cost?  Boolean search support is readily available for Linux without cost.”), 1838 (“spammer fines”), 1924 (“Cost??? … there should be no ongoing cost other than the minimal cost of software maintenance.”) 121 (“free of charge”), 142 (“should be no cost”), 674 (“no idea about improving and not charging”), 945 (“already paid”), 2073 (“via advertisement”), 2116 (“should be free”), 2198 (“cybersquatters”), 2334 (“not really sure-in the registration process?”), 2557 (“simple searches should remain free of charge.  Boolean searches could be dissociated for from “simple” searches and charged on a pay-as-you-go basis…”), 2673 (“use free software”), 2718 (“there would be little cost associated”), 2851 (“keep it free”), 2907 (“NSI should pay for it”), 2920 (“by the registries”), 2965 (“use free”)]

No free text responses:  1058, 1101, 1110, 1126, 1132, 1138, 1139, 1164, 1186, 1199, 1212, 1238, 1274, 1275, 1287, 1291, 1296, 1303, 1356, 1384, 1385, 1387, 1396, 1430, 1445, 1449, 1452, 1465, 1500 (indecipherable), 1501, 1527, 1528, 1539, 1563, 1572, 1581, 1612, 1633, 1640 (“I can offer no suggestions on how these enhancements should be paid for …”), 1645, 1689, 1691, 1703, 1711, 1716, 1718, 1722, 1732, 1739, 1743, 1747, 1759, 1763, 1850, 1851, 1881, 1883, 1885, 1898, 1903, 1907, 1946, 1961, 2013, 2020, 2021, 2026,]
Question 17:

1.    
No bulk access or sale of data for any purpose


Includes: prohibit all sale of data; no bulk access except for law enforcement, tracking criminals, etc.; no sale of data for profit (OK to subsidize registration fee); allow funnel-in marketing instead  

[330, 488, 603, 605, 717, 842, 920, 1109, 1133, 1138, 1164, 1211, 1384, 1387, 1449, 1501, 1563, 1572, 1589, 1703, 1851, 2296, 2367, 2504, 2673, 2718, 2872 ]

2.
No bulk access for marketing purposes


Includes: no sale of contact data for spam, commercial purposes, etc. 

[106, 234, 331, 341, 464, 547, 660, 686, 1059, 1101, 1110, 1256, 1260, 2165, 2538]

3.
Require opt-in (includes: express permission) before any sale or bulk access to data


Includes:  opt-in needed for any profitable use; for any use for non-technical reasons; blanket opt-in requirement for non-commercial registrants

[103, 122, 131, 337 (for non commercials and individuals), 406, 427, 482, 559, 647, 674, 738, 768, 798, 838, 895, 1095, 1212, 1223, 1257, 1445, 1528, 1593, 1644, 1645, 1743, 1747, 1898, 2020, 2026, 2372, 2404, 2559, 2666, 2785, 2845, 2920, 2907 (“with useful categories”), 2928]

4.
Require opt-in (includes:  express permission) before sale or bulk access for marketing purposes

[64, 279, 544, 945, 1984, 2073, 2214, 2314]

5.
Improve opt-out


Includes:  opt-out for data already made available under existing policy; opt-out for commercial registrants

[337 (for commercial registrants), 544, 1802, 2132 (opt out is an absolute minimum), 2280 (should be enforced with penalties)] 

6.
"Better privacy protection" (unspecified) 


Includes:  more strict, more restricted, comply with EU law

[234, 1294, 1733, 2948, 3029]

7.
Relax existing restrictions


Includes:  no restrictions; restore 1999 RAA rules (no restrictions on tel/fax marketing uses); allow any lawful use unless threatening to operational integrity or inflicting damage marketplace can't cure

[2070, 2215 ]

No free text responses:  1064, 1090, 1096, 1126, 1132, 1139, 1186, 1192, 1199, 1238, 1274, 1275, 1287, 1291, 1296, 1303, 1356, 1385, 1390, 1396, 1402, 1416, 1430, 1450, 1452, 1465, 1466, 1500 (indecipherable), 1527, 1534, 1539, 1581, 1612, 1633, 1640, 1670, 1689, 1691, 1711, 1716, 1718, 1722, 1732, 1739, 1759, 1763, 1796, 1838, 1850, 1881, 1883, 1885, 1903, 1907, 1924, 1946, 1961, 1986, 1993, 2013, 2018, 2021]

