WHOIS RESPONSES – A QUESTION BY QUESTION ANALYSIS

1) Status of Respondent Survey:

Users dominate this survey:

· Commercial business.................................................. 36.31%

· Individual/householder............................................... 35.24%

· Non commercial organization....................................   7.17%

· Governmental organization........................................   1.21%

· TOTAL.........................................................................79.93%

No narrative response option

2) Registered any domain names? 

The answer “yes”...................................................................82.68%

General purpose of registration:

· Commercial............................................................................56.02%

· Personal...................................................................................28.13%

· Non commercial organization...............................................10.96%

No narrative response option.

3) How often use Whois on average?

This can be divided into two groups:

Occasionally.....................................................................................37.50%

Weekly or less:

Weekly...............................................................................................26.50%

Daily...................................................................................................15.62%

Hourly................................................................................................16.62%

Sub-TOTAL.......................................................................................58.74%

No narrative response option.

4. Most important use of Whois?

· Identity of responsible party (b)..................................................30.73%

· Availability of domain name (a)................................................. 27.78%

· Technical/spam/denial of service attacks...................................19.39%

· Consumer/Intellectual Property protection...............................14.53%

Narrative “other” responses could be placed under these titles:

5. Purpose of Whois service? 

The checkbox options show a preference for option (a):

“To identify the availability of a particular name in which someone is interested”

Narrative responses to “description of other purpose?” could be placed under these titles:

· To obtain contact info on domain name owners 

· To identify contacts for problem resolution 

· To identify sources of spam ( map to e? )

· To check expiration dates

6. Primary concern? 

· Consumer / Intellectual Property Protection (b).....................................42.53%

· Resolution of Technical problems (c).......................................................27.31%

· Protecting privacy of registrants (a) ........................................................19.83%

Narrative responses to “What is your attitude towards Whois data? Could be placed under these titles:

· Concern regarding accuracy of data

7. Harmed or inconvenienced because of inaccurate Whois data? 

· Yes, experienced inaccurate data (a)............44.49%

· No, the data has been accurate (b)..............55.51%

Regarding percentage of inaccuracy in Whois records, the lower

percentages were most supported:

· Less than 5% (a).........................59.80%

· 5-25% (b)....................................26.80%

“Description of harm?” narrative responses could be placed under these titles:

· Inability to contact right party for resolving technical issues.

· Inability to responsible party for domain name issues.

· Inaccurate domain expiry data means loss of opportunity to renew or purchase it.

“How to improve?” narrative responses could be placed under these titles:

· Penalize registrant who provides incorrect data

· Oblige registrars to verify data submitted by registrant

· Make information submission less complicated for registrant

8. Usefulness of gTLD data elements?

Adequate (a)..................................72.18%

Unnecessary (c)..............................16.41%

Inadequate (b)................................11.40%

“If inadequate, what data elements to include?” narrative responses could be placed under these titles:

· Identity of true owner, aside from individual contact listed

· Details of owners prior to current domain name owner

· “For sale” availability of domain name

“If unnecesary, what elements to supress from Whois?” narrative responses could be placed under these titles:

· Registrant’s name 

· Registrant’s postal address

· Registrant’s phone number

· Registrant’s fax number

· Admin. Contact data

9) Determine if data elements are valueless, essential or desirable:

In all cases the reply “essential” was most supported with a minimum of 50.89% and a maximum of 74.21%. Desirable was second most supported (21.73% to 39.75%) and thus valueless was not relevant as an issue.

No narrative response option.

10) Should Whois allow for searches on data elements other than domain name?

· Yes.......................62.85%

· No........................37.15%

The “if yes” sequence is fairly evenly divided as regards support for each option.

“Should other enhancements to searchability be provided?”

No...........................56.95%

Yes.........................43.05%

“If yes, how should associated cost be paid for?” narrative responses could be placed under these titles:

· By the registries/registrars

· By an additional fee 

· Funded by ICANN

· No charge to user

11.Do you use Whois in ccTLDS?

· Yes.........................54.10%

· No..........................45.90%

No narrative response options.

12. Should ccTLDS provide same elements as gTLD Whois?

· Yes..............................82.62%

· No...............................13.38%

“Why or why not?” narrative responses could be placed under these titles:

· No fundamental difference between them so Whois data should be the same

· Would facilitate resolving technical issues if uniform

· A single lookup facility than can span countries is useful

· Uniformity presents numerous advantages and standard procedures

· Uniformity facilitates consumer and intellectual property protection

13. Should Whois format and services be uniform?

· Yes.................92.47%

· No..................  7.53%

“How to achieve?” narrative responses could be placed under these titles:

· Through ICANN regulation 

· Standards developed through RFC

· Require all registrars to adhere to specified format

14. Support centralized Whois access?

· Yes.....................85.56%

· No......................14.44%

(a) Across .com/.net/.org?

· Yes.......................89.80%

· No........................10.20%

(b) Across all gTLDS (including the new gTLDs)?

· Yes......................87.27%

· No.......................12.73%

(c) Across all TLDs (including ccTLDS)?

· Yes............................83.57%

· No.............................16.43%

“Best way to achieve centralization?” narrative responses could be placed under these titles:

· Centralized Whois at icann.org

· Centralized Whois at internic.net

· Through ICANN funding and regulation

· By supporting existing solutions, e.g. Geektools

· Establish a central clearinghouse, linked to all registrars

· Standard format regulated by ICANN

· Penalize uncooperative ccTLDs by removing them from root servers

15. Who should pay for centralized access?

· Registrants (d).....................54.96%

· Registrars ( c ).....................24.52%

No narrative response options.

16. Should registrars be allowed to sell contact information?

· No......................................51.97%

· Opt-in................................36.83%

No narrative response options.

17.a Maintain gTLD bulk access provisions?

· Yes...................66.20%

· No....................33.80%

17b Extend bulk access to other TLDs?

· Yes....................65.14%

· No.....................34.86%

17c Would respondent welcome commercial e-mail from service provider?

· Yes........................42.02%

· No.........................57.98%

17d Should these provisions be changed?

Yes........................48.96%

No..........................51.04%

“If so, how?” narrative responses could be placed under these titles:

· No bulk access to personal data unless opt-in has been selected

· Forbid bulk access altogether

18. Question for registrars: offer third party registration?

· Yes...........................34.84%

· No............................65.16%

No narrative response options

19. Question for public: use third party-registration?

Yes.................................48.29%

No..................................51.71%

No narrative response options

20. These are all narrative response questions:

20 a. What, in your view, is the most important personal privacy interest

applicable to the Whois database?

Addresses and Phone Numbers need protection.

Registration data is not being used for purposes other than those intended.

Limit number of searches by any IP address to the Whois directory.

Registrant should be able to know who is obtaining his personal info.

It is a public record and no presumption of privacy applies to public records.

Avoid “sniffing” by domain name speculators.

Notification to registrants of uses which will be made of data (including Whois database).

People should not have benefits of web if unwilling disclose who they are.

Registrants should not be able to hide their identities, at all.

Limit use of registrant’s data by international law, to resolving issues.

To avoid machine-readable availability of e-mail or other lists.

Hiding identities under the guise of “privacy” is an abuse, not a virtue.

Individuals should be allowed privacy in registration.Organizations/business should not.

Whois personal data should not be published except with explicit consent of registrant.
UCE tracking.

The Whois database must provide only that info necessary for the stability of nameservice.

Privacy protection is essential.

No selling of the database for mass emailing.

20 b. What, in your view, is the most important consumer protection interest applicable to the Whois database?
