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MEMORANDUM





To:
UDRP Taskforce
From:
Maxim H. Waldbaum

Subject:
Summary of ICANN Survey Submissions 90-120
Date:
January 3, 2003

The following is a summary of the survey responses “Y” indicates yes “N” indicates no “N/A” indicates there was no answer or no conceivable way to understand the answer (you couldn’t make some of these things up).


Respondent
Registrant
Panelists
Complainant
ASDF

Question 1
2
26
6
5
1









YES
NO
NO ANSWER (N/A)

Question 2
Costs (1) 1

Decision Quality (1) 2

Speed (1) 1

Panelists Experience (2) 1

Decision Quality (2) 1

Costs (3) 1

Speed (3) 1

Decision Quality (4) 1



27

Question 3
Reputation (1) 2

Panelists Experience (1) 1

Panelists Experience (2) 1

Supplemental Rules (2) 1

Decision Quality (3) 1



28

Question 4
3
2
26

Question 5
3
2
26

Question 6
1
4
25

Question 7
3
0
28

Question 8
2
1
28

Question 9


31

Question 10
1
4
26

Question 11
0
1
30

Question 12
8 

Reasons Given:

Costs (2) 1

Costs (1) 2

Speed (2) 1

Decision Quality (1) 1

Decision Quality (2) 1

Language Barrier (1) 1

Too complicated 1
12
10 


Both
Neither (Randomly)
Complainant
No Answer

Question 13
7
11
7
7


YES
NO
NO ANSWER (N/A)

Question 14
14
7
5

Question 15
20
6
5

Question 16
1
10
15 

Other

Only by agreement - 3

Only if provider bias - 2

Only by provider agreement -1 -

Question 17
16
7
8

Question 18
9
12
10

Question 19
14
11
6

Question 20
17
10
4


Mandatory
No Answer
Consent of Parties

Question 21
14
16
1


YES
NO
NO ANSWER (N/A)

Question 22
25
1
5


PUBLIC
PRIVATE
NO ANSWER

Question 23
25
1
5


YES
NO
NO ANSWER (N/A)

Question 24
15
11
5

Question 25
9
17
5

Question 26
15
6
10

Question 27
15
10
6

Question 28
13
13
4

Question 29
14
12
4

Question 30
Multiple thoughts such as the process should be fair (2); like the US legal system (1); panel should have 7 members (1); three member panels (3); one random panelist (2); ICANN should set up the procedure (2); the provider should pay the expense (2); there should be a 5 member panel on appeal (1).  No Answer (18).


YES
NO
NO ANSWER (N/A)

Question 31
High level of experience (6)

22

Question 32
10
4
18

Question 33
8
4
19

Question 34
10
1
20

Question 35
11
12
8

Question 36
8
15
8

Question 37
11
12
8

Question 38
Multiple responses need a clear wording of the wrong (1); presumption for possessor of domain (1); sanctions against complainant (4); clarity (1).  No Answer (24).


YES
NO
NO ANSWER (N/A)

Question 39
8
3
19

Question 40
10
11
9

Question 41
11
4
16

Question 42
8
14
9

Question 43
Trademark registration required (11); same proof for application and registration (1); evidence required (3); only if trademark application date precedes date of domain name filing (1).  No Answer (17).


YES
NO
NO ANSWER (N/A)

Question 44
15
7
9


Reduced
Increased Substantially
No Answer

Question 45
4
1
26


YES
NO
NO ANSWER (N/A)

Question 46
17
4
10

Question 47
17
6
8

Question 48
10
12
9

Question 49
7
15
9

Question 50
9
14
8

Question 51
11
11
9

Question 52
10
12
9

Question 53
7
4
19

Question 54
7
16
8

Question 55
4
20
7

Question 56
Proceeding is awful (1); needs to be universal (2); must track who is appreciated (1); no improvement needed (1); more respect for free speech/generic words (1); speedy elimination of complaints that exceeds jurisdiction of UDRP (1); operate entirely on-line (1); preliminary negotiations before proceeding begins (1).  No Answer (16).



The above sets forth an analysis of these survey responses.  The views are very diverse with few exceptions.  There is clearly anger from individuals who have limited funds to even participate in the UDRP proceeding and that probably should be addressed.  There seems to be a need for a change in the way RDNH proceedings are handled so that there is some fairness to the respondent.  There is a clear desire to have these proceedings public, mandated as such and also a somewhat clear majority that the bad faith or registration should be significant for finding for complainant.

All the best and happy New Year to you all.








Mac
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